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To better serve the needs of their patrons, Voorheesville Public Library commissioned an information 

architecture study and responsive redesign of their website in order to facilitate a user-centered 

website

Project Goal



Dia - Voorheesville Library Design Story

In order to update to the Voorheesville Public Library website, we conducted user research regarding 

library use and library website use by several representative populations, to better understand the 

behavior and needs of the users of the Voorheesville Library’s website. 

Four demographics: Young professionals, Seniors, Parents/Caregivers, Middle Aged without Children 

Methods of data gathering
Surveys: We developed a set of questions to better comprehend library website use by different 
demographics. We reached out to 10 people in each demographic group, focusing on current and past 
library users.  

Interviews: Eight interviews were conducted in order to gain a deeper understanding of how patrons 
interact with library websites and what information they are looking for when they visit a library 
website.  

Understanding Users 
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From the data gathered in the user research, personas were created representing an archetype of each 
user group, which guided our approach going forward 

Personas
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We then took an inventory of the existing site content and reduced it to 33 “cards” for user testing

Card Sorting Preparation
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We asked eight users to sort these cards into natural categories and then name the categories.

Card Sorting Testing
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We analyzed the user results and derived six navigational categories for the site

Card Sorting Results

What’s New Library Services Programs & Events

Featured Materials How to Borrow Calendar of library events

Library Newsletter Get a Library Card Adult Programs

Library Blogs Manage My Account Teen Programs

Library YouTube Channel Search the library collection Kids Programs

eBook Collection Career Development

Computer resources at the Library Plant Seed Sharing

eReader Borrowing Museum Passes

Material Delivery for Homebound Gallery Exhibit Space

Meeting Room Booking

Free Tax forms

Research resources About Us Visit Library

Local History & Archives Library Mission Statement Contact Information

Access to Research Databases Community Supporters Library Hours

Board of Trustees Directions

Financial Reports

Library Budget

Employment at the Library
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Based on the cardsorting, we created a menu tree for Treejack testing. However, when we conducted 

Treejack tests with seven participants, we found that users still failed to associate some labels with 

actual contents.

Treejack Testing 
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Proposed Site Map 

With the Treejack results and additional adjustments, a new site map was created.



Dia - Voorheesville Library Design Story

We also compared five relevant websites - four other library websites and one bookseller website 

Competitive Analysis
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Criteria we used:

• What should be on the front page?

• How is programming promoted?

• How do they advertise new releases?

• How can patrons access online resources?

• How is searching the catalog done?

Takeaways:

1. Location and hours should be prominent. 

2. Events and calendars draw users to the physical location

3. Categorize programming by theme and age groups 

4. Newly released categorized in ‘New’, or ‘Latest’

5. Offer entry points that relate to the type of resource

6. Visual separation is important

7. The search bar should be easy to find

Competitive Analysis
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Based on what we learned we started sketching some ideas… and throwing some away

Site Design
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We used our sketches to come up with a paper prototype, which we tested on eight more users

Paper Prototype
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With some final modifications, we put together a wireframe prototypes. These final prototypes cover 

both desktop and mobile users. 

Desktop Wireframe Prototype

Hours listed on 
every page

Breadcrumbs 
inform users where 
they are and how 

to get around

Catalog search 
available on 
every page

Consistent headers, 
footers, and overall layout
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Mobile Wireframe Prototype

Mobile preserves 
same content, in 
slimmer layout

Breadcrumbs also useful on 
mobile to facilitate faster 

navigation

Important details 
still visible on 
smaller screenSocial media linked 

on every page for 
the connected user

‘Menu’ label in addition 
to ‘hamburger icon’ for 

clear indication


